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WHAT is Plug n Pay by CIMB Bank?

Plug n Pay by CIMB Bank is Malaysia first-ever-chip based mobile point-of-sale payment solution that offers businesses of
any size, an affordable yet secure way to manage electronic payments via smartphones and tablets.

It is able to accept worldwide chips or signature — based credit & debit cards under Master Card or Visa. Customers will
receive their receipts electronically via email and/or SMS text.

WHO can use CIMB Plug n Pay?

Any distributors who wish to opt for this facility is required to make deposit payment of MYR 300.00 (refundable) and
rental charges of MYR 200.00 per reader (non-refundable). Distributors are required to return the device to us and we
shall refund the MYR 300.00 upon receiving the machine in good condition.

Otherwise, MYR 300.00 (deposit) shall be forfeited.

HOW to apply CIMB Plug n Pay?

Kindly contact us at marketing@enagic-my.com for any purchases.

A delivery charge of MYR 23.00 (Peninsular Malaysia) and MYR 30.00 (East Malaysia) will be imposed for those distributors
who are not able to collect at our office.

Delivery can only be made within Malaysia region.
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HOW long can you rent the device?
You may rent the Plug n Pay device as long as you required.
However, you are required to return the device as instructed by us within seven (7) working days from the initial notice.

WHAT is the payment method offers by CIMB Plug n Pay?

Plug n Pay only allows Single Payment at the time being.
Application for IPP and RPS (Installment Plan and Recurring Plan) is currently pending. IPP & RPS will be automatically
tag on to the MPQOS device once approval has been obtained.

WHERE can | get the Commission Chart for CIMB Plug n Pay?
Kindly refer to our updated Commission Chart - Single Payment which is now available in our website; www.enagic-
my.com

WHO to contact about CIMB Plug n Pay?

Kindly contact us at marketing@enagic-my.com for any inquiry.
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