
ENAGIC MALAYSIA REGISTRATION & PAYMENT WORKFLOW
* Download all the forms at www.enagic-my.com *

INDIVIDUAL
Distributor

INDIVIDUAL / COMPANY
User

COMPANY
Distributor

Supporting Document(s) Required
• Copy of one of the Director’s Identity Card (Front & Back)

• Copy of the certificate of Incorporation of Company (Form 9/Section 17 or its equivalent)

• Copy of the latest Directors’ information (Form 49/Section 14/Section 58 or its equivalent)

Fill out all Sections except Section B on the form 
Section A fields marked with an asterisk (*) are required: 

Applicant’s Name, NRIC/Company No., Complete Address, Mobile No. & 

Gender

Supporting Document(s) Required
• Copy of Malaysian Identity Card (Front & Back) or latest 

Working Permit/Residence Pass/PR/Student Pass/Marriage Cert 

& IC of spouse

Version 40 - 2025/06

Proceed to Payment

Physically make payment
in the office

Credit Card Installment Other Alternatives Without Credit Card

Single Payment Mail Order/MOTO

Note: Fill up Section K on 
product application form 

and submit a copy of front 
credit card

Standard Chartered
12/24/36 months
(Immediate results)

EPP
* Immediate results

* Not applicable for emGuarde

1) Fill out DDA Bank Form & CPV 
Form.
2) Sponsor have to be present 
with cardholder and call the 
Authorization Centre to obtain 
the approval code & authorizer's 
name.

Note: must submit ORIGINAL CPV 
& DDA Bank Form to Enagic 
Office within two weeks from 
approval date obtained.

Single Payment Link AEON Credit

* Malaysian Individual only, subject 
to approval *

E-Payment Plan 
(24 months – Machines)

(11 months – Ukon Sigma)
(6/12 months – emGuarde)

* Malaysian Individual only, 
subject to CTOS approval *

1) Cash deposit - original slip is required 
to collect product on the same day
2) Cheque - 3 working days clearance
3) Bank transfer - 1 working day 
clearance
4) Credit card - Visa/Master/UnionPay
5) Debit card

1) Senang Pay

https://bit.ly/senangpay1

2) Fiserv
3) Asiapay Dollar

* Kindly request Fiserv or Asiapay 
Dollar payment link by email to 
sales@enagic-my.com

Single Payment 1) Fill out Standard 
Chartered DDA bank 
form.
2) Sponsor call the 
Authorization Centre to 
obtain the approval 
code & authorizer's 
name.

Note: must submit 
ORIGINAL Standard 
Chartered DDA form to 
Enagic Office within 
two weeks from 
approval date obtained.

1) Applicants fill out the 
AEON application form and 
AEON Auto Debit Form from Enagic.
2) Submit the two forms and the 
required documents to 

accounts@enagic-my.com.
3) Processing will take roughly 
around 2 weeks to be completed.

1) Applicant MUST fill out and submit the 
following to info.supply@enagic-my.com 
for CTOS approval:
 - Copy of Identity card (Front & Back)
 - E-payment Product Application Form
                                  OR
   E-payment UKON application form
 - E-payment Consent Authorization 
Form
2) Once CTOS approved, applicant may 
proceed with the registration and submit 
all the following:
- Proof of payment for Down Payment 
and Handling Fee
- Photocopy of the Standing Instruction 
Form issued by CIMB /Maybank/Hong 
Leong Bank only
- Latest Utility Bills

- Credit card (Visa/Master)

Installment Plan Installment Plan

- CIMB, Affin, RHB, AMBB: 6/12/24
- PBB: 6/12/24/36/48
- HSBC: 6/12/18/24/36/48/60
- HLB: 6/12/18/24/36/48
- OCBC, ABMB: 6/12/24/36
- SCB: 6/12/24/36/48/60
- UOB: 12/18/24/36
- BKRM: 12/24/36

- PBB: 6/12/24/36/48
     - CIMB: 6/12/24
     - UOB: 12/18/24
    (UOB IPP Form required)
     - BKRM: 12/24/36
     - HLB: 6/12/18/24
     - SCB: 12/24/36

Dreamshop

12 Months 24 Months Up to 60 months instant approval 
credit card installment for 
selected banks:

https://bit.ly/enagicdcr

Installment Plan

- HLB
      - RHB
      - OCBC
      - BIMB
      - CIMB

- HLB
     - RHB
    - OCBC
     - BIMB

- 6/12/18/24/36

Submit the product application form along with the supporting documents (payment receipts, IC copy, etc.) by email to goc.mys@enagic.com and CC to sales@enagic-my.com for 
registration

Customer Service will inform customer for goods collection/arrange delivery once the sale registered upon payment received
Delivery & collection of product MUST be done within 2 weeks of registration, otherwise storage fee of RM150 will be imposed

Fill out Product Application Form / Ukon Application Form
Additional RM50 member fee will be incurred for distributor

mailto:sales@enagic-my.com
mailto:info.supply@enagic-my.com
mailto:sales@enagic-my.com
https://www.enagic-my.com/downloads/all-forms/
https://www.enagic-my.com/download/7758/
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https://www.enagic-my.com/download/7758/
https://www.enagic-my.com/download/8812/?tmstv=1749809246
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https://www.enagic-my.com/download/8627/?tmstv=1749809246
https://www.enagic-my.com/download/8818/?tmstv=1749809246
https://www.enagic-my.com/download/9397/?tmstv=1749809245
mailto:goc.mys@enagic.com


ENAGIC MALAYSIA 
PREFERRED BANKS FOR CREDIT CARD INSTALLMENT

• Terms & conditions apply. Commission might vary depends on the payment methods, kindly refer commission chart for more details.
• emGuarde – up to 24 months installment only, payment by EPP is NOT APPLICABLE.
• Ukon Sigma – up to 24 months installment only, payment by EPP and Dreamshop is NOT APPLICABLE.
• Dreamshop supports instalments only. Single payments may incur interest, borne by the buyer.
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Banks
Physically Make Payment In Office Mail Order/MOTO EPP DreamShop
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