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COMMISSION POLICY 
 
 
English Version 
 
Please be informed that merchandise, (hereinafter referred to as “machines”, “emGuarde” and “Kangen 
Air”), Kangen Ukon Sigma Softgels, Kangen Ukon & Honey Soap and Botanical Beverage Mix Turmeric, 
(hereinafter referred to as “Ukon®”) and merchandise and Ukon®, (hereinafter referred to as “goods”). 
 
1. COMMISSION PAYMENTS (PERIOD). 
 
Merchandise. 
All commissions but not limited to direct and indirect sales shall be released after ten (10) working days 
from the date of purchase. 
 
Ukon®. 
 
Malaysia Sales Only 
All commissions but not limited to direct and indirect sales shall be released after ten (10) working days 
from the date of purchase. 

 
Overseas Sales 
All commissions but not limited to direct and indirect sales shall be released at the end of the next following 
month. 

 
 
2. TERMS & CONDITIONS OF COMMISSION PAYMENTS. 
 
Merchandise. 
 
Enagic® will release the commission according to the Commission Charts; Single Payment, Installment 
Plan, EPP (except for emGuarde) & DCR and E-Payment towards the direct sponsor and upline(s) after ten 
(10) working days following the transaction (date of purchased) providing those below conditions are met:  

• Enagic® has received complete documentations in regard to the application;  
• Once the application has been registered; and 
• Once the merchandise has been collected and/or released. 

 
Enagic® will not release the commissions, to any distributor if the conditions below are not met: 

• Incorrect sponsor’s information provided; 
• Documentations provided is not clear; 
• If a consignment unit is not registered; or 
• Machine has not been collected and/or released from either Enagic® Kuala Lumpur Office. 
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Ukon®. 
 
Enagic® will release the commission according to the Ukon® Commission Charts towards the direct 
sponsor and upline(s) in accordance to the Article 1 – Commission Payment (Period) following the 
transaction (date of purchased) providing that below conditions are met:  

• Enagic® has received complete documentations in regard to the application;  
• Once the application has been registered; and 
• Once the Ukon® has been collected and/or released. 

 
Enagic® will not release the commissions, to any distributor if the conditions below are not met: 

• Incorrect sponsor’s information provided; 
• Documentations provided are not clear; or 
• Ukon® has not been collected and/or released from Enagic® Kuala Lumpur Office. 

 
 

Ukon® DD 
Should the Ukon DD account has been terminated due to failure to renew the account within the 
stipulated time, the accumulated commission will be forfeited. 

 
 
3. ENAGIC CORE & NON-CORE PRODUCT SERIES AND COMMISSION STRUCTURE. 

 
Enagic has made some adjustments to the commission structure based on the product categories: 
 

Distributor Categories: 
Kangen Distributor Distributors who own any of the core products such as Leveluk 

machines, Anespa DX and Kangen Ukon Sigma Softgels; Ukon DD: 
1000 softgels and Ukon Sigma: 3000 softgels. 

emGuarde-only Distributor Distributors who join Enagic by purchasing emGuarde without owing 
any core products. 

Kangen Air-only Distributor Distributors who join Enagic by purchasing Kangen Air without owning 
any core products. 

 
Note: Once emGuarde-only Distributors or Kangen Air-only Distributors make a personal purchase (self-
purchase) of any core products, they will be referred to as Kangen Distributors. 
 
Commission charts for each category can be downloaded from our website; www.enagic-my.com.  
 
 
4. MISC. 

 
An Enagic® distributor shall lose all the privileges and will not be entitled and eligible for any commission or 
bonuses once the cancellation request has been accepted and processed. He/She is also not entitled to 
receive any commission should there is no direct sales for more than two (2) years from the previous direct 
sales made. 
 
 
4. CONTACT US 
 
Should you have any concerns, queries, requests and complaints in regard to the Commission Policy, 
please reach us directly during office hour as below: 
 
Person: Commission Department 
Contact No.: 603 2282 2332 
Email:   comm@enagic-my.com  

http://www.enagic-my.com/
mailto:comm@enagic-my.com
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