Kangen Air: FAQs and Purchase Terms & Conditions
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1. Definition of Identities

Kangen Account Distributor - Distributor who has purchased a Leveluk machine, Anespa, or Ukon product to
join the Enagic business.

Non-Kangen Account Distributor - Distributor who has joined the Enagic business by purchasing the emGuarde,
Curry set, or Kangen Air product only. These distributors have not yet purchased any Leveluk machine, Anespa,
or Ukon product.
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2. How much does Kangen Air cost?
The standard price is MYR 6,200 (Price excludes delivery cost). It comes in a set of 4 in Black, White, Pink, and
Blue colors.
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3. How much is the Kangen Air commission point?

Non-Kangen Account Distributor sponsors a customer to purchase Kangen Air and can earn MYR 169.
Kangen Account Distributor sponsors a customer to purchase Kangen Air and can earn MYR 310.

If you only purchase Kangen Air products and become a distributor (considered Non-Kangen Account
Distributor), you will only receive half (50%) commission when you sponsor others to purchase any products.
After Kangen Air product distributors purchase Enagic products themselves and become Kangen Account
Distributor, commissions can be collected in full (100%).
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4. Can | buy Kangen Air as many as | want?
You can buy up to 5 units. Only one unit can be registered as a distributor account; the remaining 4 units must
be registered as user accounts.
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5. Is the enroller system applicable for Kangen Air product?
No, the enroller system is not applicable for any Kangen Air purchases.
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6. Can | use Kangen Air sale to step up?
Yes, Kangen Air sales can be used to step up from 2A to 6A.
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7. How does Kangen Air count?
Kangen Air counts as 1 sale for the 8-point sale, 6A rank up month, and all 6A bonuses.
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8. How does SP work with Kangen Air?
Yes. The Kangen Air program allows Distributors to maintain their SP status for 3 months.
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9. Is Kangen Air’'s commission status the same as Water Machine?
Kangen Air only has a basic commission, with no SP partial commission.

e D1 (From day 1 up to 180 days) - 100% Full Commission
e DO (From 181 days up to 1 year) - 50% Commission
o FAO (After 1 year) - 0% Commission
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10. How long is the warranty period of Kangen Air?
The Kangen Air warranty period is 1 year.
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