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RE: LETTER OF AGREEMENT UNDERTAKING 
_____________________________________________________________________________________ 
 
We, hereby agree and acknowledge that: 
 

a) Enagic is a manufacturer and retailer of water ionizer filtration systems considered to be the 
preeminent brand in the industry. 
 

b) Enagic (Malaysia) Sdn Bhd reserves the rights to approve or reject any application form without 
any discretion. 
 

c) Enagic (Malaysia) Sdn Bhd reserves the rights to make any amendment to the agreement 
without prior notice and it will be incorporated to the agreement immediately.  
 

d) we have received a copy of and have read and understood the provisions of Enagic Policies and 
Procedures, Kangen Water Store Agreement, Approved Materials Agreement, Approve Material 
Certificate and hereby agree to be bound by the policies and procedures and the Kangen Water 
Store Agreement, Approved Materials Agreement, Approve Material Certificate (including any 
amendments thereto which shall be furnished to me from time to time). 

 
e) Enagic (Malaysia) Sdn Bhd reserves the rights, at its sole and entire discretion, to take any 

disciplinary actions as stated in Enagic Policies & Procedures Article #40. Disciplinary Actions 
should there is any violation of any policies and procedures, the agreement, terms and 
conditions or any illegal, fraudulent, deceptive, or unethical business conducts. This shall 
constitute to suspension and/or termination of Authorized Service Centre Certificate & 
Approved Material Certificate immediately. 
 
 

2. Furthermore, we hereby agree that our personal data shall be processed, stored, used and disclosed 
in accordance with Enagic (Malaysia) Sdn Bhd’s Privacy Policy. 

 
a) we hereby give our consent to Enagic (Malaysia) Sdn Bhd to process and/or any of our data and 

to release the same to Enagic (Malaysia) Sdn Bhd’s related and/or affiliated company, its 
existing, future business partners and/or strategic alliances and/or any other 3rd party as Enagic 
(Malaysia) Sdn Bhd may in its absolute discretion deem necessary or expedient for the purpose 
of marketing and promotion nor consent from me would be necessary or required in relation 
thereto and that this shall constitute consent for the processing of my personal data under the 



 
 

2 
 

Personal Data Protection Act 2010 and any other contractual consent for such disclosure of 
personal data or information. 
 

b) we hereby agree to notify Enagic (Malaysia) Sdn Bhd should at anytime in future upon agreeing 
to the said provision to have decided to revoke our given consent towards Enagic (Malaysia) Sdn 
Bhd to process and/or use any of my data and to release the same t it’s related and/or affiliated 
company, existing, future business partners and/or any other 3rd party for the purpose of 
marketing and promotion of its products and services. 
 
 

 
3. That this undertaking shall be binding upon our successors-in-title and assigns. 
 
 
  
 
 
 
 
 ………………………………………………. 

Name: 
NRIC No: 
Designation: 
Distributor ID No: 
Date: 
 
 

………………………………………………. 
Witnessed by 
Name: 
NRIC No: 
Designation: 
Distributor ID No: 
Date: 
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