


Interest Structure

Consumer Durable Product Financing Scheme (exclude Smartphone)

Finance Amount (RM)

Interest Rate per month

Financing Tenure
New Customer

AEON Express /  AEON 
Credit Card Customer

RM 5,000 & below 1.25 %

Up to 36 months

RM 5,001 & above 1.10% 1.00%

Repayment Period 6,12,18,24,30 & 36 month

Agreement Fee  (cannot be 
refinanced)

RM 47.00 (for finance amount RM 30,000 and below)

RM 94.00 ( for finance amount RM 30,001 and above)



Monthly & Last Installment Calculation

(Sample)

Step 1: FinanceAmount

Choose a product

Step 2: Total Profit (TP)

(Finance Amount x Interest Rate) x
Repayment Period

Step 3: Total Payable (TPB)

Finance Amount + Total Profit

Machine (Leveluk SD501) RM 13,980.00

D/Payment - RM 3,980.00

Finance Amount RM 10,000.00

Finance Amount RM 10,000.00

Interest Rate X 1.10%

Repayment Period X 24 months

Total Profit (TP) = RM 2,640.00

Total Profit (TP) Round down = RM 2,640.00

Finance Amount RM 10,000.00

Total Profit (TP) + RM 2,640.00

Total Payable (TPB) = RM 12,640.00

Reminder:  
Agreement Fee  

shall not be  
included into  

Finance  
Amount

Total Payable (TPB) RM 12,640.00

Tenure /24 RM526.67

Tenure (Round up) RM527.00

Monthly Installment (MI) 1st to 23rd Installment = RM527.00

Step 4: Monthly Installment (MI)

Monthly installment (MI)
(TPB / Tenure)

Last installment (LI)
(TPB – [MI x (Tenure -1)]) Total Payable (TPB) RM 12,640.00

MI x (Tenure -1) - RM527 x (24 – 1)

Last Installment (LI) 24th Installment = RM519.00



Applicant Pre-Assessment

Employee Self-Employed Joint Income (Spouse Only)

Must be aged 18 - 65 years Must be aged 18 - 65 years Must be aged 18 - 65 years

Applicants should be employed for at least6
months in current employment

Self-employed applicants‘ current
employment must be at least 1 year

Must not be a bankrupt

Minimum monthly gross income:RM1,000
(WM), RM920 (EM)

Minimum monthly net pay: RM1,000
Must be of sound mind and have the mentalcapacity  
to understand the guarantee document and the  
responsibilities and obligations of a guarantor

Office telephone number(compulsory)  
Handphone number (compulsory)  
Home telephone number (optional)

Office telephone number (compulsory)  
Handphone number (compulsory)  
Home telephone number (optional)

Must have freely consented to being a guarantor (i.e.  
should not have been forced or must not haveentered  
into the contract under undue influence, fraud,  
misrepresentation or by mistake)

One contactable Referee which is notliving  
together

One contactable Referee which isnot  
living together

Must be Fixed Income Earner

Payment Method:
Auto Debit (Ambank, Alliance Bank, Bank Muamalat, BSN, CIMB Bank, Maybank, Public Bank, RHB Bank, StandardChartered)



Credit & Joint Limit

Personal Credit Limit

The Credit Limit of a customer is based on the Monthly Net Salary.

Joint Applicant (Higher Credit Limit)

AEON Credit allows spouse income combination ONLY.  However, 

50% of the spouse net salary will be taken into consideration,

Gross Income  
RM2,500

11% - 14%-

EPF /  
SOCSO

= RM2,225

+

RM2,225 RM1,112

= RM 3,337

1
3



Applicant Documents Requirement

Employee Self-Employed
Joint Income  
(Spouse only)

Photocopy of I/C
(front & back)

Photocopy of I/C
(front & back)

Photocopy of I/C
(front & back)

Latest 3 months Pay Slip  
(within 3 months from date of  

application)

Example:
Application date: 9 April 2020  
Acceptable Pay Slip:
 January 2020
 February 2020
 March 2020

‘OR’

Latest EPF Statement
(at least latest 3 months’ deduction  

from date of application)

Business Registration Form

AND

Business Account Bank Statement
(Latest 3 consecutive months)

‘OR’

Latest Form B & TaxPayment  
Receipt

Latest 1 month Pay Slip  

Example:

Current Month – November

Application date: 1st to 15th

Acceptable Pay Slip:

- September / October

Application date: 16th to 31st

Acceptable Pay Slip:

- October 



Customer / 
Distributors

Walk-in  
Merchant Premise
/ Send by email to: 
accounts@enagic-
my.com

START

Detail Process

Flow

Related  
Information  

&        
Document

Supporting Documents:

Express Card Members
 NRIC

AEON Credit Card Members
 NRIC

New Customer
 NRIC
 Latest Salary Slip OR

EPF Statement
 Bank Statement

Information required:

 Personal Details
 Employment
 Joint Applicant (if any)
 Emergency Contact
 Financing Details
 Payment Details

 Notice 1 (Upon
application)

 Result List from  
Merchant Web

 Application Form
 Notice 1 (Upon  

approval)
 Notice 2: Consent

Letter of Credit
 Auto Debit Form
 Bank Proof
 **OFB Agreement

1. Sign Application Form, Notice 1
(Upon approval), Notice 2,  Auto 
Debit Form,  OFB Agreement
within one week

2. Pay AgreementFee and Initial 
Payment (1st month of 
instalment) separately

Release  
Productto  
Customer

END

Advise Customer to  
visit Office or courier 
the Documents after  

3 Working days  
Cooling off Period  

from ApprovalDate

1

Notify Customer on 
approved status 
after  3 working 
days submission

END



Sample of Application Forms



Sample of Auto Debit Forms



Sample of Auto Debit Forms – BSN GIRO

Sample of Auto Debit Forms – BSN GIRO


