
MMYY PPEERRSSOONNAALL PPAARRTTIICCUULLAARRSS EEPPPP SSOOLLUUTTIIOONN SSDDNN BBHHDD

Name (Mr/Mrs/Ms/Mdm/Dr)  :
Outlet Location     :     

I.C.No (New) :   -  - 
      6  Instalments : Merchant No : 091100081 

I.C.No (Old)  :       12 Instalments :  Merchant No : 091100099 

Contact Number :    Purchase  Amount   :  RM

Home       : 
0 3 -      

Office      : 
0 3 -   

Package Ref  No  : 

Mobile     : 
0 1 - 

MMYY CCRREEDDIITT CCAARRDD DDEETTAAIILLSS DDEECCLLAARRAATTIIOONN AANNDD SSIIGGNNAATTUURREE

CIMB Bank Berhad / Direct Access Credit Card Number    : II hheerreebbyy aauutthhoorriissee CCIIMMBB BBaannkk BBeerrhhaadd //DDiirreecctt AAcccceessss ttoo ddeebbiitt mmyy
   

 - 
    

 - 
     

 - 
CCrreeddiitt CCaarrdd AAccccoouunntt.. II ccoonnffiirrmm aanndd aaggrreeee tthhaatt tthhee aabboovvee iiss
ssuubbjjeecctt ttoo tthhee TTeerrmmss aanndd CCoonnddiittiioonnss ssttaatteedd bbeellooww..

Card Expiry Date   :      

M   M   Y      Y 
    XX
    (( CCaarrddmmeemmbbeerr’’ss SSiiggnnaattuurree)) (( DDaattee ))
    

FFOORR EEPPPP SSOOLLUUTTIIOONN OOFFFFIICCEE UUSSEE OONNLLYY

CIMB Bank/DA  Authoriser  Name           : Approval Code ::

Amount (please specify full amount ):        Date                  : 

Interest Free Instalment Payment Plan Terms & Conditions

1.  The purchase is subject to the cardmembers available balance and credit availability in their CIMB Bank or Direct Access (DA) credit card account. 
2.  Upon approval of the application, the Bank will debit the Cardmember’s Card Account with the Monthly Instalment payable on a monthly basis, for the duration stipulated.  
     Cardmember’s available credit limit will be provisionally reduced by earmarking an amount, equivalent to the Purchase Amount which will not be available to Cardmember,  
     but will be progressively restored on a monthly basis as repayment of each Instalment amount is made.
3. Minimum Purchases of RM600 and RM1200 only will be entitled for the six (6) and twelve (12)  months Interest Free Instalment Scheme.  

No free trial period will be provided. 
4.  Delivery of merchandise will be handled by  the merchant. CIMB Bank and DA disclaims any liability or duty in relation to the merchandise. Merchandise are sold and supplied to the 

cardmember by the merchant who is solely responsible for all obligations and liabilities relating to the supply, sale and warranty of the merchandise and all ancillary services. 
5.  The payment will be repayable by six (6) and twelve (12)  months. The payment is deemed to be requested by the cardmember to CIMB Bank/DA, who is authorized by the  

cardmember  to make payment of the price for the package to the merchant immediately upon purchase. 
6. The payment of the Instalment shall be made and charged to the CIMB Bank/DA credit card account. The instalment payment details will appear on the credit card monthly statement. 
7. CIMB Bank/DA assume no responsibilities for any claims, lost, cost, expense, damage or embarrassment suffered by cardmember in whatever nature resulting from the purchase of this 

 package or services offered therein.
8.   Any return of goods and /or cancellation of services by the cardmember to the merchant shall be subject to the Merchant’s terms for the return of goods.
9.   Any disputes arising from the purchase of any merchandise under this Instalment Payment Plan shall be resolved directly between the cardmember and the participating merchant and the  

 Bank shall not   he held liable for any damages whatsoever. 
10. The products and /or services offered herein are supplied by the respective merchants. The Bank is only providing a means of payment for these goods and / or services via the usage of  
      Card. 
11.In the event that the credit limit is exceeded when the monthly instalment due is charged, the cardmember shall take necessary action to regularize the account before         

the next monthly installment is due. 
12.In the event of cancellation of the cardmember’s credit card account, all outstanding instalments for the balance of the monies owing under this instalment scheme  

shall immediately become due and debited to the cardmember’s credit card account without further reference payable by the cardmember. 
13.No cancellation will be accented once the merchandise has been received by the cardmember. 
14.CIMB Bank/DA reserves the right to withdraw this programme in whole or part, or to vary any of the Terms and Conditions at anytime, without notice nor assigning 

any reason whatsoever to the cardmember. 
15.Those Terms and Conditions are in addition to the CIMB Bank/DA credit card Terms and Conditions applicable to the cardmember. In the event of the inconsistency 

between    these Terms and Conditions and the said agreement, these Terms and Conditions prevail so far as they apply for the interest free instalment payment scheme. 
16.In the event of any discrepancies or disputes in the interpretation of any Terms and Conditions herein any language, the English language version shall prevail.

Authorization Centre : 03- 6204 7000 

Yes ! I would like to enjoy the monthly interest free instalment payment plan 



EPP Solution Sdn Bhd
F-4-1, Jalan Multimedia 7/AG, City Park,  i-City, 40000 Shah Alam, Selangor.

                       Tel: 603-5521 8968 /8967 /8970 Fax: 603-5521 8969

Email: info@eppsolution.biz

Customer Purchase Verification Form
Part 1- Contact Information

Name (Mr/Mrs./Ms)* Race

I/C No (new) / (old)* Marital Status

Mailing Address* Job Title

Email Address*

State Postcode

Contact Info*

Mobile Phone*

Office*

Home*

Fax*

Part 2- Payment

Purchase Date*

Total Amount*

Product Description*

Sales Order No*

Approval Code*

Credit Card No* 

Issuing Bank*

Household Income*

Less than RM 25,000

RM 25,001 - RM 40,000

RM 40,001 - RM 60,000

RM 60,001 - RM 80,000

RM 80,001 - RM 100,000

RM 100,001 and above

Cardholder’s Signature*

(Cardholder’s signature as on the credit card )

Cardholder's signature & I/C sighted by sales personnel*

Cardholder’s Declaration:

I agree to the above charges & I confirmto have received the service and/or merchandize in good condition.
I am fully aware & I understand the payment description will appear as “EPP Solution/RedHot” in my credit card statement.

* I accept a verification through email/sms/phone calls from EPP Solutionpersonnel to understand the use of product(s)and/or service(s) rendered
as part of EPP Solution’s quality measurement as to improve the credibility of our business suppliers/traders.

* I also would like to receive promotional updates from EPP Solution/RedHot and their business suppliers/traders.

* Fields marked with *asterisk are mandatory and are required to be filled out by cardholder.

For Delivery Fulfillment Use Only

Confirmed By:

Date & Time: _______________ :

Sales Delivery No:

Self-collection Delivered
(Supplier Chop & Signature)

                                               
                                                                                                                                     CPVForm_May2013_v2.1


